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Tém tit

ai viét nay nham cung cap cai nhin toan dién vé tinh hinh nghién ctru tmg dung cong nghé chudi khdi trong

hoat dong cta cac san giao dich dién tir trong giai doan 2020-2025. Dir li¢u dugc thu thap tir co s& Web of
Science va phén tich bang phuong phép tric luong thu muc vé6i su hd trg ciia phdn mém truc quan hoa. Trén
co s6 31 bai bao hoc thuat, nghién ciru xac dinh cac xu huéng cong bd, quéc gia va tap chi c6 anh hudng, cung
nhiing chu d& trong tim. Két qua cho thiy cong ngh¢ chudi khoi giit vai tro ndi bét trong doi méi hoat dong san
giao dich dién tir. Phan tich ddng xuét hién tir khoa 1am rd nam nhém chii dé chinh: nén tang cong nghé, quan
tri bén virng, hi¢u qua van hanh, hanh vi nguoi dung va chién luge dir liéu. Déng thoi, nghién ctru chi ra tinh
lién nganh ngay cang cao ctia linh vuc va mot s6 khoang tréng nhu sy thiéu ving nghién ctru ¢ bdi canh dia
phuong hay doanh nghiép vira va nho. Nhimg phat hién nay gop phan bd sung co so 1y ludn va thyc tién cho
viée xay dung chién lugc ing dung chudi khdi trong thuong mai dién tir, dong thoi goi mé hudng di cho cac
nghién ciru tiép theo.

Tir khéa: Blockchain, cong nghé chudi khoi, phan tich tric lwong thu muc, san giao dich dién tit, Web of Science.

1. Pit van dé Du dugc quan tdm nhiéu, nghién ctru vé

Trong bdi canh kinh té sé phat trién manh, ~(ng dung b1’OCkChaif1 trong q SGDDT con
céc san giao dich dién tir (SGDDT) déng vai  phan tan, thiéu hé thong va tong quan dinh
tro trung tim két ndi ngudi mua - ban toan  luong. Phan 16n cong trinh tap trung vao ky
cau. Véi dic tinh trung gian, ching khong  thudt hodc truong hop riéng I¢, trong khi it
chi h tro giao dich thuong mai ma con dinh  nghién ciru ding phan tich tric lugng thu
hinh chudi cung tmg, thanh toan va hanh vi muc d kham pha mang ludi tac gia, t6 chic,
tiéu dung [1]. tir khoa va chu dé lién quan [1].
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Xuat phat tir khoang tréng nay, nghién
ctru tién hanh phan tich tric luong thu muc
cac cong trinh vé blockchain trong SGDPT,
dua trén dit liéu WoS [2]. Qua phan tich dong
trich dan va dong xuét hién tir khoa, nghién
ctru nham: (i) x4c dinh xu hudng cong bd va
(i1) phat hi¢n cac cum tri thic chinh. Bai bao
gd6m bdn phan: dit van dé, phuong phap, két
qua - thao luan, va két luan v6i ham y cing
go1 y nghién ctru tuong lai.

2. Tong quan nghién ciu

San giao dich di¢n to (SGDDT) la méi
truong truc tuyén két ndi ngudi mua - ban
qua nén tang sb, dong thoi dit ra thach thire
vé niém tin, bao mat, minh bach va chi phi [3,
4]. Khac voi website thuong mai dién tir don
1¢, SGDDT tao ha tang trung gian, thuc day
canh tranh va mo rong thi truong. Sy phat
trién cua Amazon, eBay, Alibaba, Shopee
hay Binance cho thdy tim quan trong ngay
cang 16n ctia moé hinh nay. Niém tin, minh
bach va an toan giao dich dugc xem la yéu
t6 then chdt [1, 5], trong khi thach thuc vé
bdo mat, xac thuc dir liéu va chi phi quan 1y
ngiy cang ndi bat. Trong bdi canh d6, cong
nghé chudi khéi dugc ky vong ting cudng
minh bach, gidm gian lan va nang cao hiéu
qua quan tri.

Chudi khdi 13 co so dir liéu phan tén, phi
tap trung, ghi thong tin thanh cac khéi lién
két bang mat ma [6]. Cong nghé nay noi bat
voi tinh minh bach, bat bién, an toan va xéac
thuc phi tap trung [7, 8], trd thanh nén tang
quan trong trong tai chinh, logistics, y té va
thuong mai dién tir. Nghién ciru gan day cho
thdy chudi khdi hd tro truy xuit ngudn goc,
hop dong théng minh, thanh todn xuyén bién
gidi va xay dung niém tin [9, 10]. Trong tai

chinh sd, n6 duoc ung dung tai san giao dich
tién dién to, giup ting minh bach va giam
gian 1an. Quan trong hon, chudi khdi mo ra
kha ning tai cdu tric moé hinh SGDDT nho
phan quyén quan 1y, tw dong hoéa quy trinh
va dam bao dir liéu khong bi chinh stra [11].
Qua d6, cong nghé nay goép phan khic phuc
han ché ciia mé hinh truyén thong va thuc
day thuong mai s6 phat trién bén virng.

3. Phuong phap nghién ciru

Nghién clru nay su dung phuong phap
phan tich tric luong thu muc nhdm kham
pha ciu trac tri thirc va xu huéng phat trién
ctia cic nghién ctru lién quan dén tng dung
cong nghé chudi khoi trong san giao dich
dién tr. Bay 1a mdt phuong phéap dinh luong
dugc ap dung phd bién trong tong quan tai
liéu, giup nhan dién céc mbi quan h¢ gitra
tac gia, t6 chirc, qudc gia, va cac chu dé
nghién ctru [12].

3.1. Poi twong va nguén dir ligu

Dtr liéu nghién ctru duogc thu thap tur
co sO dir licu Web of Science (WoS) Core
Collection, vé1 muc ti€u nhan di¢n cac cong
trinh khoa hoc lién quan dén g dung cong
nghé chudi khéi trong SGDDT. Truy van tim
kiém dugc thiét 1ap bang to hop tir khoa sau:

TS = (“blockchain™) AND
(“e-marketplace” OR “electronic
marketplace” OR “online marketplace” OR
“digital platform”)

Trong do, TS (Topic) dai dién cho viéc tim
kiém cac tir khoa xuét hién trong tiéu dé, tom
tat va tir khoa ctia bai bao. Két qua tim kiém
ban dau 1a 123 bai bao. Bé dam bao tinh phu
hop va chat lugng cua dir liéu, nghién ctru 4p
dung céc tiéu chi loc nhu Hinh 1.
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Hinh 1. Quy trinh sang lgc va Ia chon tai liéu nghién ctru theo tiéu chuin PRISMA

Nguon: Tdc gid

Loai tai liéu: Chi chon cac bai bao hoc
thuat (article), khong bao gém céc loai tai
liéu khac nhu chuong sach, bai tong quan,
ky yéu hoi thao hay cac bao cao;

Ngbn ngir: Tiéng Anh;

Nganh: Cac linh vyc thudéc nhém
Management, Business va Economics;

Khoang thoi gian: Tir nim 2020 dén 2025.

Tong cong 31 bai bao phu hop véi tiéu chi
trén da duoc x4c dinh va xuét dir ligu dudi
dinh dang Plain Text (.txt) voi ddy du thong
tin bai viét va trich dan tham khao. File dit
liéu sau d6 dugc s dung lam dau vao cho
cac cong cu phan tich 1a VOSviewer.

3.2. Cong cu va quy trinh phdn tich
Nghién ctru ndy st dung phan mém
VOSviewer - cong cu phan tich trac lugng thu
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muc do Pai hoc Leiden phat trién - dé khai
thac va tryc quan hoa cAu trac tri thire. Dt lidu
duogc thu thap tr WoS dudi dang Plain Text
(.txt) voi day di thong tin va danh muyc tai liéu
tham khao, sau d6 nhap vao VOSviewer bang
tuy chon “Create a map based on bibliographic
data”. Ba ky thuat chinh duoc ap dung gom:
phén tich mo ta nham danh gi4 s6 luong cong
b6 theo nam, qudc gia, t6 chirc va tic gia; phan
tich dong trich dan tac gia dé xac dinh cac cum
tac gia c6 anh huong va cAu tric hoc thuat; va
phén tich dong xuat hién tir khoa nham tryc
quan hoa céc cum chu dé trong khong gian hai
chiéu, phan anh muc d¢ lién két va tim quan
trong ctia timg khai niém. Cac thong s6 phan
tich duoc diéu chinh phu hop véi quy mo dir
liéu (31 bai), voi ngudng tdi thiéu 2 lan xuét
hién cho tir khéa va 2 lan trich dén cho tac gia.
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4. Két qua nghién ciru va thio luin

Phan tich trac luong thu muyc duoc thuc
hién nham lam rd xu hudng nghién ctru, cc
chii d¢ hoc thuat ndi bat, va cau tric tri thirc
lién quan dén ung dung coéng nghé chudi
khdi trong SGDDT.

4.1. Xu hwong xuat ban, phan bé theo quéc
gia va cdc nguon trich din

Trong giai doan 2020-2025, téng cong 31
bai bao vé chu dé ing dung cong nghé chudi
khdi trong SGDPT da dugc cong b6 trén co
s& dir lieu WoS. Mic du sb lugng cong bd
khong qua 16n, nhung xu huong theo thoi
gian cho thdy sy quan tdm ngay cang gia
tang tir cong déng hoc thuat, dac bi¢t 1a trong
ba ndm gan day (hinh 2). Nam 2020 va 2021,
moi nim ghi nhan 5 bai, voi s6 luot trich
dan con khiém t6n (6 va 42 luot tuong ng).
Nim 2022, sé luong cong bd giam xudng

con 4 bai, nhung s6 luot trich dan tang manh
1én dén 109, cho thdy nhiing cong trinh nay
bat dau tao dugc anh hudng dang ké trong
linh vuc. Nam 2023 va 2024 chtng kién giai
doan dinh cao vé hoat dong hoc thuat, voi lan
lugt 7 va 8 bai cong b, cung s6 luot trich dan
tuong ung la 141 va 213. Bang cha y, du moi
chi qua nira dau nam 2025, di co 2 bai duoc
cong bd véi 105 luot trich dan, cho thay toc
do lan toa tri thirc nhanh chéng va sy quan
tam 16n dén chii dé nay trong thoi diém hién
tai. Tinh dén thoi diém tai dir liéu, tong sd
luot trich dan cuia cac cong trinh dat 616, voi
H-index 1 12, va mirc trich dan trung binh
12 19,87 luot mdi bai - phan 4nh mirc anh
huong hoc thuat dang ké du sb luong cong
b6 con khiém t6n. Diéu nay phan anh sy hoi
tu ngdy cang rd nét gilta cong nghé chudi
khéi va thuong mai dién tir trong nghién ctru
hoc thuét toan cau.
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Ghi chu: Publications: S luong cong bd
khoa hoc theo timg nam; Citations: S6 luot
trich ddn ma cac cong bd nhan duoc; Times
Cited: Tong sb 1an trich dan trong giai doan
2020-2025; Citing Articles: S6 lwong bai bao
khac co trich din dén cac cong bd trong mau
nghién ctru; Without self-citations: Loai trir sO
luot trich dan do tac gia tu trich dan; Average
per item: S6 luot trich dan trung binh trén moi
bai bao; H-index: Chi s6 H phan anh mutc do
anh huong hoc thuat cta 31 cong bd; Ngudn:
tac gid xu Iy dpa trén dir liéu tir Web of Science

Trong tong s6 31 bai béo, cac cong trinh
dugc phan bb tai 12 qudc gia. Trung Qudc
dan dau voi 8 bai cong bd (179 trich dan),
tiép theo 1a Vuong qudc Anh véi 5 bai (119

trich dan) va Hoa Ky véi 4 bai (161 trich
dan) Mot sb quoc gia khac co dong gop dang
ké gom An D¢ (3 bai, 46 trich dan), Nga (2
bai, 21 trich dan), Ptrc (2 bai, 18 trich dan),
Han Qudc (2 bai, 15 trich din), va Y (2 bai,
12 trich dan). Cac qudc gia nhu Canada, Tay
Ban Nha, Ha Lan va Singapore cling c6 su
hi¢n dién nhung v6i s6 luong it hon (1 bai
m01 quoc gia). Phan tich mang ludi hop tac
quéc té cho thiy ton tai lién két nghién ctru
manh giira Trung Qudc - Hoa Ky - Anh, phan
anh tam anh hudng cta cic trung tdm hoc
thuat 1én. Mot s6 qudc gia chau Au nhu Pirc
va Y ¢6 xu huéng hop tac ndi khoi EU, trong
khi An D6 va Nga tham gia nhiéu hon vao
hop tac khu vuc chau A.

Bang 1. Danh sach cac tap chi c6 s6 lwong cong bd va sb lwong trich din cao

" , So lugn S6 lugn Mire d§
Tén tap chi 4n ph.?ilﬁ trich dﬁ?l lién két

Traqsportation Research Part E: Logistics and Transportation 3 162 0
Review

Industrial Marketing Management 2 14 0
Journal of the British Blockchain Association 2 2 0
Technology Innovation Management Review 2 24 0
Journal of Management 1 154 2
Journal of Business Venturing 1 7 1
Organization Theory 1 67 1
Benchmarking: An International Journal 1 24 0
Electronic Markets 1 16 1
IEEE Transactions on Engineering Management 1 22 0
Information Systems Research 1 4 0
International Journal of Logistics Management 1 10 0
Journal of Business Research 1 50 0
Journal of Global Operations and Strategic Sourcing 1 2 0
Journal of International Entrepreneurship 1 6 0
Journal of Management Information Systems 1 12 0
Quality - Access to Success 1 5 0
Revista Geintec - Gestdo Inovacao e Tecnologias 1 9 0
Technological Forecasting and Social Change 1 17 0

Nguén: Dir liéu tir Web of Science, tic gid tong hop bang VOSviewer

Béng 1 cho thiy cac ngudn xuat ban dugc
trich din nhiéu nhét trong nghién ctru vé img
dung chudi khdi trong SGDDT mang tinh
da nganh va kha phan tan. Trong giai doan
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2020-2025 ¢6 19 tap chi cong bd cic cong
trinh lién quan, phan anh sy giao thoa gitra
quan tri chudi cung tng, cong nghe, d6i moi
sang tao va kinh doanh qudc té. Noi bat nhat
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la Transportation Research Part E: Logistics
and Transportation Review véi 3 bai va 162
luot trich din, khang dinh vai tro dan dat cua
nghién ctru chudi khéi trong quan 1y logistics
va thuong mai dién ta. Mot sb tap chi tuy
chi ¢6 1 bai cong bd nhung lai dat luot trich
dan rit cao nhu Journal of Management
(154 trich dan), Organization Theory (67),
Journal of Business Research (50) va IEEE
Transactions on Engineering Management
(22). Céc tap chi chuyén siu vé chudi khi
va d6i moi cong nghé nhu Journal of the
British Blockchain Association, Technology

Electronic Markets ciing dong gop dang ké
voi 16-24 luot trich dan, cho théy su ndi bat
ctia chii @& chudi khéi trong nhiéu linh vuc
hoc thuat. Tuy nhién, chi sé mirc do lién két
(Total Link Strength) cho thiy su két ndi
ddng trich dan gitra cac tap chi con han ché,
ngoai trir mot s6 trudng hop nhu Journal of
Management, Journal of Business Venturing,
Organization Theory va Electronic Markets
(gia tri 1-2). Piéu nay phan anh tinh trang
phan tan ciia cac nghién ciru, dong thoi mo
ra tiém ning hoi tu va tich hop hoc thuét sau
hon trong tuong lai.

Innovation Management Review hay
Bing 2. Danh sach cic bai bao dwge trich din nhiéu nhit
. S6 lrgng trich din
NE rie gia
Tén bai bio xuft ¢ B Tap chi Trung
ban dungdiu 2020 2021 2022 2023 2024 binh1 Tong
nim
Transportation
Selling secondhand Research Part
products through an online 2020  Bin Shen  E: Logistics and 18 41 39 43 3525 141
platform with blockchain Transportation
Review
Decentralized Governance Journal of
of Digital Platforms 2020  Yan Chen Management 15 31 32 50 26,4 132
Decentralized vs.
Distributed Organization: Oreanization
Blockchain, Machine 2020  JP Vergne gl“heor 5 12 19 16 13,0 52
Learning and the Future of y
the Digital Platform
Antecedents of Blockchain-
Enabled E-commerce Journal of
Platforms (BEEP) adoption 2022 Geetaka Business 5 15 25 14,0 4
by customers - A study Jain Rescarch
of second-hand small and esearc
medium apparel retailers
Foster.ln‘g Customer IEEE
Bargaining and Jodo Transactions
E-Procurement Througha 2022 . . . 7 9 5 7,0 21
. Martins on Engineering
Decentralised Marketplace Management
on the Blockchain £
Value creation and capture
in decentralized finance Jan Electronic
markets: Non-fungible 2023  Schwide- 1 15 8,0 16
o . Markets
tokens as a class of digital -ssrowski

assets

Nguon: Dit liéu tir Web of Science, tdc gid tong hop bang VOSviewer
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Béng 2 cho thy céc cong trinh ¢6 trich dan
cao nhat tap trung vao ba hudng: (i) quan tri
nén tang sO va to chirc phi tap trung, (n) hanh
vi nguoi tiéu dung va su chap nhan chudi khi
trong thuong mai dién tir, va (iii) cac ung dung
mdi n6i nhu DeFi va NFT. Cac nghién ctru
nay khang dinh vai tro cua chudi khéi trong
viéc nang cao m1nh bach, niém tin va hiéu qua
chu01 cung ung, dong thoi mo rong sang quan
tri td chirc, hanh vi thi truong va chién luge ddi
méi. V61 hon 70 tac gla cho 31 cong bo, trung
binh 2-3 tac gid/bai, n6i bét 6 Bin Shen (Trung
Quoc) Yan Chen (My) va JP Vergne (Anh)
Trung Quoc va Anh dan dau vé 80 luong va
mang ludi tac gid, trong khi My ndi bat voi cac
nghién ctru cé anh hudng cao.

Tiéu biéu 1a Shen (2020) [13] véi bai vé
chuoi cung ung hang hoa da qua st dung,
dang trén Transportation Research Part E,
dat 141 trich dan; Chen (2020) véi nghién
clru vé quan tri ph1 tdp trung, dang trén
Journal of Management dat 132 trich dan va
Vergne (2020) v6i bai vé to chirc sb két hop
blockchain va Al, ding trén Organlzatlon
Theory, dat 52 trich dan. Mot s6 cong trinh

gregory rw, 2024 acad manage b4
schenker j.,, 2019, the innovat

werbach k, 2048, inform-pol, p

- =
’ de‘reuver m, 2018, j inf te'zghn‘

tilson d, 2010 inform systire

cheny, 2021, jimanage; VA%

tmg dung khac ciing gy cha y, nhu Jain
(2022) nghién ctru hanh vi chip nhan nén
tang thuong mai dién t& trén Journal of
Business Research (42 trich dan), Martins
(2022) vé thi trudng phi tip trung (21 trich
dan), hay Schwiderowski (2023) vé NFT va
DeFi (16 trich dan).

Két qua cho thay cac cong trinh vira mang
tinh ly thuyet nén tang vura gan voi thuc
tién trong chudi gia tri va hanh vi tiéu dung
thu’orng dugc trich dan nhiéu hon, phan anh
su gia ting quan tdm hoc thuat dén chudi
khéi khong chi 6 khia canh cong ngh¢ ma
con & quan tri, to chirc va thi truong.

4.2. Phan tich déong trich din

Hinh 3 minh hoa ban do mang ludi dong
trich dan trong nghién ciru vé chudi khéi va
SGDDT. Tir 2.298 tai li¢u tham khao, ¢6 105
dap mg ngudng tbi thiéu (>2 trich dan) de
phan tich bang phuong phap co-citation. Két
qua cho thay nhiéu cum chi d@& khac nhau,
phan anh xu huéng tai liéu duoc trich dan
cung nhau va hinh thanh cac truong phai hoc
thuat chinh.

[anonymous], nZO, oecd blockc

chesbrough h,2010, Iovgrange
«

tapscott d, 2017, mit sloan ma

parker g, 2017, mis quart, v41

fisch ¢, 2019, jibus venturing

gawer a, 201‘*5 ;‘lcy v43

dunbar rim, 1,2 ,j hum evol,

ps— chenyisjia, 2020, Journal of

)
un acm

catalini ¢, 202

b nakam')s #8 bitcoin: a——min h’o19 b%horlzons V62,

chod j, 2021 ‘nage SCi, V67,
'/‘4 lansiti.m, 201"13rvard busr
cong Iw, 2021¥v financ stud

ong Iw, 2022 financ econ, davis fd, 1989, manage sci, v3

[()% VOSviewer

rolland kh, 2088, inform syst

babich'v, 2020, m&som-manuf se
<
jacobides mgy2018, strategic
cong Iw, 2019, rev financ stud - centobelli p, 2022, inform man

risius m, 2017, bus inform sys santhi ar, 2022, logistics-bas

khalid s, 2015int bus rev,'
wang yl, 204@ipt prod econ
hughes 1, 201$intj inform m

corritore cl, 2003, int j hum-

kamble s, 2019, int j prod res

akerlof ga, 1970, q j econ, v8

Hinh 3. Phin tich dong trich din cac nghién ciru vé chudi khoi trong SGDPT

Nguén: tac gid xit Iy bang phan mém VOSviewer
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Cum d6 tap trung vao cac nghién ciru nén
tang vé chudi khdi va tai chinh phi tap trung,
trong d6 Catalini & Gans (2020) [14] nhin
manh vai tro loai bo trung gian va tai ciu trac
hé thdng phan phdi gia tri. Cum xanh 14 gdm
cac nghién ctru vé hé sinh thai s6 va kién trac
nén tang, lam rd moéi quan hé gitra d6i moi
cong nghé va moi truong canh tranh. Cym
xanh duong nhan manh dén chudi cung tng
va logistics minh bach, bén vimg nhd chudi
khéi [13, 15].

Bén canh do, cum vang tap trung vao
chién luge nén tang va chuyen doi s [16],
con cum tim dé cap dén yéu t6 con nguot,
niém tin va d6i mai trong bdi canh sé [17].
Cum xanh luc xoay quanh tai chinh $6, voi
nén tang tir nghién ctru cia Nakamoto (2008)
[6] va cac 1y thuyét hanh vi chap nhan cong
ngh¢ [18], dugc mo rong boi Cong & cong

smart gontract

su (2019) [19] vé tokenomics, chi phi giao
dich va hop dong thong minh.

4.3. Phan tich déng tir khéa

Hinh 4 phan anh ban dd truc quan hoa
mang ludi ddng xuét hién tir khoa trong linh
vuc nghién ctru vé chudi khéi va SGDPT.
Phan tich nay duogc thuc hién véi don vi phan
tich 1a toan by tr khoa (all keywords), su
dung phuong phap co-occurrence. Ngudng
xudt hién t6i thiéu cua mot tur khoa 1a 2 lan,
két qua cho thay trong tong sb 248 tir khoa,
c6 38 tir khoa dap tmg diéu kién dé dua vao
phan tich. Mang ludi hinh thanh gdm 5 cum
tir khoa v6i mau sic khac nhau, phan anh cac
nhom chii dé ¢6 xu huéng xuat hién cing
nhau trong cac cong trinh nghién ctru, tir do6
lam ndi bat cac hudng tiép can hoc thuat va
nd1 dung trong tam cua linh vuc.
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Hinh 4. Phin tich dong tir khéa cac nghién ctru vé chudi khéi trong SGDDT

Nguon: tac gid xir Iy bang phan mém VOSviewer
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Cum 1 (mau do) - Chudi khdi va hop
dong théng minh: Pong lyc cong nghé cho
d6i méi trong SGDDT

Cum nay gdm blockchain, smart contracts,
DeFi, platform, value creation... thé hién vai
tro trung tdm cta chudi khdi trong SGDDT.
Cong ngh¢ nay khong chi la cong cu ky thuat
ma con la nén tang chlen luge cho ddi méi
md hinh kinh doanh s4. Viéc két hop véi hop
dong thong minh cho phép tu dong hoa giao
dich, loai bo trung gian, gidm chi phi va nang
cao minh bach [20].

Cum 2 (mau xanh 1a) - Chudi khdi nang
cao nang luc quan tri va phat trién bén viing
cho SGDDT

Tap trung vao governance, supply chain,
sustainability, competition..., cum nay phan
anh vai trd ctia chudi khdi trong minh bach
héa chudi cung ung va cai thién ning luc
quan tri. Cong nghé giup cac SGDDT van
hanh minh bach, dang tin cay hon va hd tro
giam gian 1an. Pdng thoi, chudi khbi con
dong gop cho phat trién bén vimng thong qua
t6i uu tai nguyén va ting trach nhiém giai
trinh [21, 22].

Cum 3 (mau xanh duong) - Chudi khéi
thuc day chuyén doi sé va t6i vu hoa van
hanh trong SGDDT

Bao gom digital  transformation,
innovation, logistics, performance..., cum
nay cho thay chu01 khéi 1a dong luc thuc day
chuyén ddi s toan dién. Viée tich hop hop
dong thong minh gitip giao dich nhanh, an
toan, giam rui ro va nang cao hiéu qua quan
ly chudi gia tri. Cong nghé nay con tao ra cic
mo hinh van hanh méi, thich ung tot hon véi
moi trudng sd phuc tap [23].

Cum 4 (mau vang) - Chudi khdi cung
¢ niém tin va ciu trac lai twong tic trong
SGDDPT

30

Gom trust, buyer-supplier relationship,
collaboration, sharing economy..., cum nay
nhan manh khia canh con nguoi va quan hé
x@ hot trong SGDDT. Chu01 kh01 cung co
niém tin - yéu t thiét yéu trong nen kinh té
chia sé va cac quan hé phan quyén. Dit liéu
minh bach gitp tai cdu trac quyén luc, ting
hop tac va tao diéu kién cho cac mé hinh van
hanh cong bang, bén viing hon [24].

Cum 5 (mau tim) - Chudi khéi nhu nén
tang dir liéu va chién luoc ra quyét dinh
trong SGDDT

Tap trung vao digital platform, data
sharing, game theory, cum nay cho thay
chudi khdi nhu nén tang dir liéu tin cay cho
cac SGDDT. Kha nang luu trit va chia sé dir
li¢u minh bach gitip bao dam do tin cay thong
tin. Dong thoi, viéc tich hop game theory hd
trg' phén tich hanh vi cac bén, t6i uu co ché
khuyén khich, quan tri rti ro va ra quyét dinh
chién lugc [25].

5. Két lugn

Két qua nghién ctru cho thay tng dung
cong nghé chudi khéi trong SGDDT giai
doan 2020-2025 da va dang tré thanh mdt xu
hudng ndi bat véi sy gia ting nhanh chéng
vé s6 luong cong bd va pham vi nghién ctru.
Chudi khéi khong chi duoc nghién ctru ¢ goc
d6 cong nghé nén tang ma con mé rong sang
nhiéu linh vyc nhu logistics, quan tri chudi
cung ung, hanh vi nguoi ti€u dung, thanh toan
s6 va cac mé hinh kinh doanh dua trén dit
lidu. Thong qua phan tich trac luong thu myc,
nghién ctru da nhan dién nhiing tac gia, cong
trinh va tap chi ¢6 anh huong 16n, dong thoi
xéc dinh cac cum chu dé trong tdm phan 4nh
dinh hudng phat trién cua linh vuc nay. Cac
két qua cling nhdn manh vai trd quan trong
ctia chudi khoi trong viéc nang cao tinh minh
bach, bao mat va niém tin trong giao dich di¢n
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tir, tir 46 gdp phan thiuc ddy hiéu qua va sy
bén viing cua thuong mai dién tir. Bén canh
d6, nhitng phat hién nay mang dén ham y cho
cac nha hoach dinh chinh sach, doanh nghi¢p
va nha nghién ctru trong viéc tan dung co hdi
va d6i mat véi thach thirc ma cong nghé méi
mang lai. Tuy nhién, nghién ctu ciing thira
nhan nhiing han ché nhat dinh vé pham vi di
liéu (31 bai) va khoang thoi gian phan tich,
khién cho burc tranh chua that toan dién. Do
do, can ¢6 cac nghién ctru mo rong vaoi dir lidu
da dang hon, két hop nhiéu phuong phéap khac
nhau dé 1am rd hon tac dong thuc tién cua
chudi khdi. Nhin chung, két qua nghién ctru
g(n m¢& dinh hudng tich hop cong nghé chudi
khéi véi cac cong nghé méi ndi nhu tri tué
nhan tao, dir liéu 16n hay IoT, ddng thoi yéu
cau sy gan két chit ché voi khung phap 1y va
chinh sach, nhdm bao dam su phat trién cong
bang, minh bach va bén vimng cho thuong mai
dién tr trong tuong lai.
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RESEARCH ON BLOCKCHAIN TECHNOLOGY IN ELECTRONIC MARKETPLACE
BETWEEN 2020 AND 2025

Vu Thi Thuy Hang'

'Faculty of Economic Information System and Electronic Commerce,
Thuongmai University, Hanoi

Abstract

he study aims to provide a comprehensive overview of the research status of blockchain technology

applications in e-commerce platform operations from 2020 to 2025. Data were collected from the Web of
Science database and analyzed using bibliometric methods with the support of visualization software. Based on
31 academic articles, the study identified trends in publication, countries, influential journals, and key topics.
The results indicate that blockchain technology plays a prominent role in the innovation of electronic trading
floor operations. Keyword co-occurrence analysis highlights five main topic groups: technology platforms,
sustainable governance, operational efficiency, user behavior, and data strategy. The study highlights the
increasing interdisciplinary nature of the field and identifies some gaps, such as the lack of research in local
contexts or small and medium-sized enterprises. These results contribute to supplementing the theoretical and
practical basis for developing a blockchain application strategy in e-commerce, while also suggesting directions
for further research.

Keywords: Blockchain, bibliometric analysis, electronic marketplace, Web of Science.
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