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Tém tit

ghién ctru nay nham muc tiéu dénh gia thuc trang cong bd thong tin vé Trach nhiém xa hoi d6i véi nguoi

lao dong trong Bao cao thudng nién ciia cac cong ty niém yét tai Viét Nam, tir d6 chi ra nhitng han ché va
dé xuat giai phap cai thién. Dir liéu duoc thu thap tir Bio céo thudng nién nam 2023 cua 10 cong ty niém yét
6 gia tri von hoa thi truong cao nhat, day 1a nhitng cong ty dugc nhan dinh 1 ¢6 uy tin va tinh hinh tai chinh
vitng chic. Dua trén quy dinh ctia B Tai chinh vé cac thong tin can cong bd, nghién ciru chon loc nhitng thong
tin lién quan dén Trach nhiém xa hoi dbi véi nguoi lao dong, ddi chiéu véi Bao cao thuong nién nam 2023 cta
céc cong ty, danh gia mirc do day du va chi tiét cua thong tin da cong bd. Két qua phén tich cho thay, cac doanh
nghiép niém yét trong mau nghién ctru déu thyc hién cong bd thong tin theo quy dinh, tuy nhién mic do day
dua cua thong tin v mau bao céo thi chua déng nhét. Trén co so do, nghién ctru dua ra cac dé xuat nham nang
cao chét lugng cong b thong tin, gop phan thic day tinh minh bach, trach nhiém xa hoi ctia doanh nghiép va
hudng ti phét trién bén ving.

Tir khéa: Cong bé thong tin, nguoi lao dong, trach nhiém xa hoi, cong ty niém yét, Viét Nam

lugce quan trong nhdm can bang gitta muyc tiéu
loi nhuan va lgi ich cta cac bén lién quan, dac
biét la nguoi lao dong [4, 5]. CSR khong chi
thé hién cam két dao dirc ma con gop phan duy
tri sy on dinh, nang cao ning suit va xay dung
mdi truong lam viée lanh manh, minh bach,
phtt hop véi cc nguyén tic phat trién bén viing
theo khuyén nghi ctia GRI.

Tai Viét Nam, cic cong ty niém yét di
budc dau thé hién CSR trong bao cao thuong

1. Pit van dé

Ngudi lao dong 12 yéu td then chdt trong
xdy dung to chiic bén viing, khong chi dam
nhén cong viéc cu thé ma con gop phﬁn hinh
thanh vin héa doanh nghiép, thuc diy ddi
méi va tao loi thé canh tranh. Sy hai long
cua ho anh huodng truc tiép dén hiéu qua hoat
dong va mirc d6 gan bo voéi t6 chire [1-3].

Trong bdi canh dé, trach nhiém xa hoi ciia
doanh nghiép (CSR) dugc xem 1a mot chién
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nién, song viéc cong b thong tin lién quan
dén quyén loi, diéu kién lam viéc, an toan
lao dong hay dao tao cho nguoi lao dong van
con han ché, nhiéu khi chi dung lai & muc
chung chung. Chinh vi vay, nghién ctru nay
tap trung danh gia thyc trang cong b thong
tin CSR ddi voi nguoi lao dong tai cac doanh
nghiép niém yét, tir d6 dé& xuat giai phap
nang cao chat luong cong bd, ting cudng
minh bach va dam bao quyén loi ngudi lao
dong, gop phan thuc day phat trién bén viing.

2. Tong quan nghién ciru

Nam 1953, Howard R. Bowen xuét ban
quyén sach c6 tén “Trach nhiém xi hoi cua
Doanh nhan” (Social Responsibilities of the
Businessman) dat nén méng cho khai niém
vé Trach nhiém xa hoi (CSR). Trong quyén
sach nay, Bowen khfmg dinh viéc thuc hién
CSR 1a dé tang phuc loi xa hoi. Bowen cho
rang cac chi doanh nghiép nén y thirc dugc
anh hudng cua ho dén xa hoi va cong déng,
va nén theo dudi cac chinh sach mang lai lgi
ich cho muc dich va gié tri chung cua xa hoi.

Philanthropic
responsibilities,

Ethical
responsibilities

Be good
corporate
citizen

Legal
responsibilities

Economic
responsibilities

Hinh 1. M6 hinh kim tu thap CSR ctia Carroll

(Nguon: Carroll, 1991)

Mo hinh Kim ty thap CSR cua Carroll
(1991) dua ra bon khia canh cua CSR tao
th‘énh tao thanh khai I}iém hoan chinh, bao
gom: khia canh kinh té, khia canh luat phat,
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khia canh dao duc va khia canh tir thién
(Hinh 1). Theo quan diém nay, CSR bao gém
su mong doi ctia xa hoi vé kinh té, phap luat,
dao duc va tir thién ddi voi cac td chuc tai
mot thoi diém nhat dinh. CSR chi tr¢ thanh
hién thuc khi kinh doanh c6 dao dtc va chia
sé kho khin véi cong dong trong cac hoat
dong tur thién.

C6 thé n6i ban chat hoat dong cua doanh
nghiép khong thé chi vi lgi nhuan ma doanh
nghiép ngay tir dau di phai dong vai tro cua
mot “cong dan” trong xa hoi véi tat ca cac
nghia vu va quyén. Nghia vu cua doanh
nghiép can phai dugc thuc hién thong qua
cac hanh dong c6 trach nhiém cua doanh
nghi¢p voi cac bén lién quan nhu: Nhan vién,
cong dong, moi trudng, nha cung cap, nha
dau tu, khach hang [5]. Quan diém nay duoc
dua trén Ly thuyét cac bén lién quan, khi
doanh nghiép c6 trach nhiém véi cac bén lién
quan, thi cac bén lién quan s€ tac dong tich
cuc trd lai cho doanh nghi¢p. Do vay CSR
duoc do luong theo tirng khia canh ciia CSR
v6i nguoi lao dong, moi trudng, cong dong,
nha cung cp, khach hang, c6 déng (Hinh 2).

Nha

cung (g

Bao vé

moi truong

Khach hang
Nguoi
lao dong

Hinh 2. M6 hinh céc bén lién quan ctia doanh nghiép

HO trg

cong dong

(Nguon: Mishra va Suar;, 2010)

Nhiéu nghién ctru trude dy da chi ra rang
trach nhiém xa hoi cua doanh nghi¢p (CSR)
c6 anh hudng quan trong dén két qua va hi¢u
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qua hoat dong kinh doanh. Chéng han, Lé
Thanh Ti¢p va cong sy (2023) da thu thap
482 phiéu khao sat va phan tich dir liu, két
qua cho thdy CSR c6 tac dong tich cuc dén
hinh anh, danh tiéng va 10ng trung thanh cua
khach hang trong bdi canh nén kinh té mai
ndi [6]. Ramdhan va cong su (2022) khao
sat 289 nhan vién tai cac doanh nghi¢p Nha
nuéc va khiang dinh CSR déng vai tro nhu
mdt ngudn luc ndi bo, gdp phan ting cudng
hiéu suat, dic biét trong khia canh gin két
va thac ddy nhan vién cdng hién cho loi ich
chung [7]. Tai Viét Nam, Di¢p T Uyén va
cong su (2021) nghién ctru 177 doanh nghi¢p
nho va vira (SMEs) & Pha Tho cho thiy cac
khia canh CSR, dic biét 1a CSR ddi v6i nguoi
lao dong, c6 tac dong 10 rét dén hiéu qua tai
chinh [8]. Nhitng két qua nay cing cb luan
diém rang doanh nghiép cang quan tim dén
nguoi lao dong, thuc hién tdt trach nhiém xa
hoi thi hiéu qué hoat dong cang bén viing.

Bén canh do6, bdo cdo CSR ciling 1a mdt
cong cu quan trong dé doanh nghiép thé hién
cam két minh bach véi cac bén lién quan.
Bé4o cao CSR thudng duoc trinh bay trong
bao cdo thuong nién, tich hop trong bao cao
tai chinh hodc cong bd trén cac phuong tién
truyén thong nhu website, email, video, hoi
thdo... Noi dung bao cdo khong chi thu hut
su quan tam cua nha dau tu, khach hang, ddi
tac, ma con ca gidi nghién ciru va to chic tin
dung. Trong bdi canh toan cau héa va canh
tranh gay gat, bio cio CSR mang lai nhiéu
lgi ich: gitp xay dung uy tin doanh nghiép,
cting ¢6 niém tin tir khach hang, thu hiit nhan
su cO trinh do0, déng thoi khéng dinh cam
két phat trién bén vimg. Viéc cong bd minh
bach cac hoat dong lién quan dén moi truong,
nguoi lao dong va xa hoi con giup doanh
nghi¢p tuan thu phap ly, nang cao nang luc
canh tranh, giam thiéu rai ro va cing c¢d vi
thé trén thi truong.

O céac nén kinh t& méi ndi, voén c6 dic
diém ting truéng nhanh nhung khung phap
1y chua hoan thién, viéc minh bach thong tin
CSR cang tré' nén can thiét. Nghién ctru cua
Singh va Ahuja (1983) tai An D¢ cho thiy chi
khoang 40% cong ty cong bd trén 30% thong
tin xa hoi can thiét trong bao cao thuong nién,
trong khi quy mé doanh nghiép c¢6 mdi lién hé
chat ché v&i mac do CSR [9]. Andrew va cOng
su (1989) khao sat tai Malaysia va Singapore
ciing phat hién chi 26% cong ty cong bd thong
tin CSR, chu yéu lién quan dén nhan luc,
trong do cac cong ty nude ngoai thuong cong
b6 nhiéu hon so véi cong ty trong nude [10].
Naser va cdng su (2006) nghién ctru tai Qatar
cho thay ty 1é cong b chi dat 33% trong s6 34
muc c6 thé bao céo [11], con Maali, Casson
va Napier (2006) phat hién cac ngan hang Hbi
gido cong bd thong tin xa hoi & muc rat thap
(13,3%), chua dap ung ky vong cong dong
[12]. Tai Viét Nam mot nén kinh té méi ndi -
Chinh pht dang nd lurc hoan thién khung phap
Iy nham thuc diy cong bé CSR minh bach
hon, tir d6 gitip doanh nghiép nang cao tinh
bén viing, bao vé quyen loi nguoi lao dong,
dong thoi tao dung niém tin cho nha dau tu va
cong dong.

3. Phwong phap nghién ctru

Dt li¢u sur dung trong nghién ctru nay la
dir liéu thur cap, dugc tac gia thu thap thong
qua cac Bao cdo thuong nién nam 2023 cua
10 cong ty co6 gia tri von hoa thi trudng 16n
nhat nam 2024. Pay 14 nhirng doanh nghiép
thudng tién phong trong viéc thuc hién cong
b6 thong tin, ¢ hé théng bao cao twong dbi
day du, ddng thoi c6 nhén thirc 16 rang hon
vé trach nhiém dbi véi cac bén lién quan.
Viéc tap trung vao nhom cong ty nay giap
bdo dam do tin cay cua dir liéu va phan anh
thuc trang cong bd thong tin CSR trong
nhirng doanh nghiép c6 tdm anh huéng 16n
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trén thi truong. Qua trinh nghién ctru thuc
hién qua cac budc sau:

Budc 1: Tong hop cac thong tin can phai
bao céo lién quan dén CSR dbi v6i ngudi lao
dong duoc quy dinh tai cac van ban phap luat
& Viét Nam. Cu thé 1a quy dinh tai Thong tu
s6 155/2015/TT-BTC ngay 06/10/2015 cua
B6 Tai chinh [13].

Budc 2: Thu thap dit liéu thir cap (Béo cdo
thuong nién nim 2023) cta 10 ¢d phiéu c6
gi4 tri von hoa cao nhat tir website https://
finance.vietstock.vn.

Budc 3: Phan tich va thao luan.

CSR cutia doanh nghiép dbi v6i nguoi lao
dong bao gdm viéc dam bao cac quyén loi co
ban nhu tién luong hop 1y, diéu kién lam viéc
an toan, cham soc stre khoe, co hoi dao tao va
thang tién. Tai Viét Nam, quy dinh vé cong bd
thong tin vé CSR dugc ap dung dbi véi cong
ty niém yét trén thi truong chig khoan, dugc
B6 Tai chinh huéng dan Thong tu 155/2015/
TT-BTC ngay 06/10/2015. Thong tin co lién
quan dén CSR dbi voi nguoi lao dong can
dugc cong bd duge tong hop ¢ Bang 1. Cac

thong tin cong bd tap trung vao s6 luong.

Bing 1. Thong tin CSR ddi véi ngudi lao dong cin cong bo trén bao cio thuwong nién

STT Chi tiét khoin muc cin cong bd theo Théng tw 155/2015/TT-BTC Quy dinh GRI
1 S6 luong lao dong GRI 401
2 Miic luong trung binh dbi voi nguoi lao dong GRI 401
3 Chinh sach lao dong nhim dam bao st khoe, an toan va phiic loi ciia ngudi lao dong GRI 403
4 S6 gior dao tao trung binh mdi nim, theo nhan vién va theo phan loai nhin vién GRI 404
5 g:; chl‘xl(lyélcgl;r;li ;)}l;i; :rtlflrérllc}: L;lr?alr;gli\éi hoc tap lién tuc dé hd tro nguoi lao dong dam GRI 402, 405
6 Bao cdo va danh gia ciia Ban giam ddc lién quan dén vin dé ngudi lao dong GRI 406, 409

(Nguon: Tdc gid tong hop)

Bang 1 cho thiy cac thong tin CSR ddi
v6i ngudi lao dong can cong bd trén bao cao
thuong nién ctia cac doanh nghiép niém yét da
dugc hién thyc hoa trong quy dinh ctia van ban
phap luat tai Viét Nam. Piéu nay cho théy su
quan tim ctia Chinh phu dén cac cam két va két
qua thyc hién trach nhiém xa hoi cta céc cong
ty dai chung, trong d6 ¢6 cac cam két vé CSR
ddi véi nguoi lao dong. DI chiéu véi quy dinh
clia to chire GRI (Global Reporting Initiative)
thi thay rang, cac thong tin can cong bd tai Viét
Nam vé co ban phti hop véi thong 16 quc té.

4. Két qua nghién ctru va thio luan
Cin c vao xép hang 10 mi chung
khoan c6 gié tri von hoa cao nhat cong bo
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tai website https://finance.vietstock.vn, tac
gia thu thap thong tin vé cac don vi nay va
thong ké mo ta & Bang 2. Trong s 10 don
vi thudc mau nghién cuu thi phﬁn I6n la
hoat dong trong linh vuc ngan hang (5/10
don vi), bat dong san (2/10 don vi), 01 don
vi trong linh vuc cong nghé¢ thong tin, 01
don vi cia nganh Kim loai va khai khoang,
va 01 don vi kinh doanh khi d6t. Ngan hang
TMCP Ngoai thuong Viét Nam (VCB) c6
gia tri von hoa cao nhét 1a 511.402 ty dong;
ty 1€ gia trén loi nhuan (P/E) 1a 15,2; ty 1€
gia trén gia tri s6 sach (P/B) 1a 2,57 va loi
nhuan binh quan trén mdi ¢ phiéu (EPS)
12 6.053 ddng/cd phiéu.
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Bing 2. Thong ké mé t tinh hinh cic doanh nghiép nim 2023

Mi Al X Gi4 tri von héa EPS
STT CK Tén don vi Nganh (ty ddng) P/E P/B (dbng)
1 VCB  Ngan hang TMCP Ngoai thuong Viét Nam ~ Ngan hang 511.402 15,12 2,57 6.053
o pip NeAnhang TMCPBaurva Phittrien s pans 275.901 925 1,58 4326
Viét Nam
3 CTG Ngan hang TMCP Coéng Thuong Viét Nam  Ngéan hang 217.485 8,58 1,45 4.719
N FRR Cong nghé
4 FPT  Congty c0 phan FPT thong tin 213.305 25,45 5,96 5.697
5 TCB  Ngan hang TMCP K¥ thuong Viét Nam Ngan hang 181.567 6,24 1,23 4.116
6  HPG CTCP Tap doan Hoa Phat Kim logi va 165.343 1325 144 1951
khai khoang

7 GAS Téng Céng ty Khi Viét Nam - CTCP Khi dbt 157.193 149 255 4502
8 VHM CTCP Vinhomes Bit dong san 156.082 5,3 0,71 7.176
9 VIC  Téap doan VINGROUP - CTCP Bét dong san 152.564 13,06 0,99  3.055
10 VPB  Ngan hang TMCP Viét Nam Thinh Vugng Ngan hang 149.951 9,51 1,02 1.988

(Nguon: Tdc gid tong hop)

Céc c6ng ty trong mau nghién ctru thuce
hién cung cép bao cdo thuong nién theo quy
dinh, tuy nhién két cdu khong dong nhat va
mirc do chi tiét cua cac thong tin khac nhau
gitra cac don vi. Noi dung li€n quan dén CSR
phan 16n dugce trinh bay trong muc Bdo cdo
phat trién bén Vung cua cac Bao céo thU:O'ng
nién. Thong qua cdc bao cdo nay, cac don
vi déu cung cap muc ti€u cung nhu cam két
lién quan dén CSR dbi véi ngudi lao dong.
Trong do, coi trong nguoi lao dong nhur 1a tai

san quy gia nhét ctia hé thong, xay dung moi
tru:émg chuyén nghiép, an toan, néng dong,
sang tao va nhan van. Thyc hanh cac chinh
sach phtc loi vu viét, thu nhap 6n dinh/cao
tuong xtmg v6i nang lyc va co co hoi phat
trién, khong ngung nang cao trinh do cho
ngu’orl lao dong, 19 trinh thang tién minh bach
va binh dang. Bang 3, tac gia phan tich chi
tiét cac thong tin cong bd lién quan dén CSR
trén cac Bao cao thuong nién cia cac doanh
nghiép c6 trong mau nghién ciru & bang 2.

Bing 3. Mitc d9 cong bo thong tin CSR ddi véi nguoi lao dong

Tiéu

chi SLO MLO PLO PTO PTO BCO
Cothychignva  CO e hién vabdo cdo chitiét. - oy o piay o
béo cao chi tiét €6 phan logi theo nhom cdn b béo cao chi tiét, Co dua ra danh
VCB  23.496 37 . X , ’ nhan vién. Téng ¢6 419 khoa . X L7 e
¢6 dan chung cu ) R e ¢6 dan chung gia tich cyec.
2 dao tao; trung binh 41 gio/nam/ 2
the. AN cu thé.
can bo.
A Cothychign ~ COthuehiéndaotaovaphan oy sy ,
Khong R x loai theo nhom can bd nhan e Co dua ra danh
BID  29.997 z nhung khéng dan xR o ax thicu dan o,
cu the , o vién. Tong 540 16p dao tao. , gia tich cuc
chung chi tiet chung.

Trung binh 98,7 gio/nam/nguoi.
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l;l;:l SLO MLO PLO PTO PTO BCO
, . Co6 thuc hi¢n dao tao va phan  Co6 thyc hién va
Cothychienvd ) ; theo nhém cAnbonhan  bdo co chi tiét, C6 dua ra dénh
CTG 24642 3447 biocdochitiét,co oo Nlop MOMCanbonudn - baocao e iet, L0 Cua i dan
dan chime cu thé vién. Tong 867 16p dao tao. c6 dan chung gia tich cuc
& cu the. Trung binh 3,93 ngay/nguoi. cu thé.
Co6 thuc hi¢n dao tao va phan  Co6 thyc hién va
Khong C6 thye hién va loai theo nhom can bg nhan béo céo chi tiét, Co dua ra danh
FPT  48.162 z x , A A ey , o
cu thé dan chung. vién. Tong 5,6 triéu gio hoc. c6 dan chung gia tich cuc
Trung binh 127 gio/nam/nguoi. cu thé.
. Cothychign ~ COthuchiéndaotaovaphan oy opisn ,
Khong . x loai theo nhém can bd nhan 2 ax C6 dua ra danh
TCB  11.600 ©  nhung khong dan A R A I thiéu dan o
cu the , 2 vién. Trung binh gan 70 gio/ , gia tich cuc
chung chi tiet b <. chung.
nam/nguoi.
A , A L aX A A LA C6 thyc hién, , ,
HPG 28938 Khon;g Co t:hl.IC h,1¢n va Co de cap.IAlhu’ng kl}long c6 sO thidu dan Co .(?ue'l ra danh
cu thé dan chung. liéu cu thé. . gia tich cuc
chimng.
Khén C6 thuc hién Co6 thuc hién dao tao va phan C6 thuc hién, C6 dua ra danh
GAS 2941 o thég nhung khéng ddn  loai theo nhom cén bd nhan thiéu dan 4 tich cuc
; chimg chi tiét vién, 619 khoa dao tao. ching. J ;
, _ Cothuchienddotao vaphan oy o pian s
C6 thuc hién va loai theo nhom can bd nhan bdo cdo chi tiét.  Co dua ra dénh
VHM  10.777 17,9  béo cdo chitiét,c6  vién. Tong sb gior dao tao nhan ¢ i ohim ’ i tich cu
din chimg cuthé.  bién 13 312,105 gig; trung binh ~ C° AR CUne glatich ae
.‘ N cu theé.
29 gio/mguodi/nam
, A Co6 thuc hi¢n dao tao va phan  Co6 thyc hién va
C6 thyc hién va . , A L A . .
., L, loai theo nhom can bd nhan bao cdo chi tict, Co dua ra danh
VIC 53.500 22,4 bao cao chi tiét, co A 2 FU A . 4% , S
dn chime cu the,  Vien Tong s0 gio dao tao nhan  ¢6 dan chung gia tich cuc
g cu the. bién 1a 36,6 nghin gio. cu thé.
, . Cothuchiendaotaovaphin o opian s
. Cothuc hiénva  loai theo nhém can bo nhan vién. . T , ,
Khong . DY N ~ ... .. baocdochitiét, Co6 duara danh
VPB  13.599 cu the bao céao chi tiet, c6  Tong so gio dao tao nhan bién la <6 dén chim 4 tich cuc
; din chimg cuthé.  1.576.406 gios; trung binh 113,7 o & 8 e
gid/ngudi/nam T
Chui thich:

- SLO: 86 liwong lao dong (nguoi)
- MLO: Mikc heong trung binh déi véi nguoi lao dng (triéu/thang)
- PLO: Chinh sdch lao déng nhdam dim bdo sitc khée, an toan va phiic loi ciia ngieoi lao dong.
- PTO: 86 gio dao tqo trung binh méi nam, theo nhan vién va theo phan logi nhdn vién

- PTO: Cdc chirong trinh phat trién kj ndng va hoc tdp lién tuc dé hé tro nguoi lao dong dam bdo ¢ viéc lam va phat
trién sw nghiép

- BCO: Bdo cdo va danh gia ciia Ban gidm déc lién quan dén van dé nguoi lao déng.

(Nguon: Tdc gid tong hop)
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Bang 3 cho thay, tiéu chi vé sb luong lao
dong duge 100% cac doanh nghlep cong bd
day du trén Béo céo thuong ni€n. Tuy nhién,
vé muc lvong trung binh dbi véi ngum lao
dong thi chi c6 40% doanh nghiép cong b
cu thé. 100% doanh nghié€p thuc hién cac
chinh sach lao dong nham dam bao sirc khoe,
an toan va phuc lgi cta ngudi lao dong Dac
bigt, co nhiéu doanh nghiép bao céo rat chi
tiét va co dan chimg cu thé vé két qua cac
hoat dong phuc loi d6i voi can bo nhén vién,
diéu nay cho thay cac doanh nghiép rat quan
tam den su phat trién thé chat tinh than va
doi sdng dbi v6i nhan vién dé thu hat nhan
tai, dam bdo cho can b nhan vién ngu:on lao
dong yén tam gan b6 lau dai, dem lai gia tri
cho su phat trién bén viing cta doanh nghiép.

Mot sd don vi nhu FPT, VIC, VHM hay
VPB cong bb kha chi tiét vé chinh sach lao
dong v€ suc khoe, an toan va phic loi, thé
hién sy quan tdm dén diéu kién lam viéc,
trong khi BID, GAS va TCB lai thiéu so lleu
cu thé, lam giam tinh minh bach. Vé khia
canh dao tao, FPT noi bat véi s6 liéu dao tao
vuot troi, 1én to1 5,6 tricu gio, trung binh 127
gio/ngudi/nam, sau do la VPB véi 113,7 gio/
ngudi/nam, cho thdy cam két manh mé trong
phat trién ngudn nhéan lyc. Cac don vi khac
nhu VCB, BID, CTG, VIC, TCB va VPB
cling co so li¢u dao tao 10 rang, minh bach,
trong khi HPG khong ¢6 thong tin chi tiét.
Céac khoa dao tao cung co tinh phan cap theo
vi tri, tinh chdt cong viéc ciia can bd nhan
vién. Hinh thic hoc da dang, online hoac
tryc tiép, dao tao tap trung, kém cip chi dan,
hoi thao/trao doi, chia s¢ kinh nghiém, hoc
thong qua ludn chuyén cong viéc..

Gan chit véi cac hoat dong dao tao la cac
chuong trinh phat trién k¥ nang va hoc tap lién
tuc dé hd trg nguoi lao dong dam bao co vige
lam va phat trién sy nghlep dugc 100% cac
doanh nghiép thyc hién va thé hién trén bao
cdo. Tuy nhién, c6 doanh nghi¢p cung cap cac
dan ching rat chi tiét nhung ciing c6 doanh
nghiép chwa c¢6 cac minh ching cu thé. Cac

don vi nhu VCB, CTG, FPT, VHM, VIC, va
VPB thé hi¢n sy dau tu nham nang cao ning
luc canh tranh cho nhan vién, trong khi céac
don vi nhu BID, TCB, HPG, va GAS cong
b thong tin han che phén anh sy thiéu chién
lugc phat trién nghé ngh1ep bén Vung 100%
cac doanh nghi€p dua ra cac bao céo va danh
gia tich cyc tir phia Ban g1arn dbc vé cac van
dé lién quan dén CSR ddi véi ngudi lao dong.

Tu nhitng danh g1a thyc trang cong bd
thong tin CSR ddi véi ngu’ol lao dong trong
Béo céo thuong nién cta cac cong ty ni€ém
yet tai Viét Nam, tac gia dua ra mot s6 dé
xuat de cai thién chat luong thong tin cong
b6 vé CSR véi nguol lao dong nhu sau:

Thir nhdt, vé phia co quan Nha nuéc:

+ Hoan thién quy dinh phap 1y vé cong bd
thong tin CSR cua cac doanh nghi¢p. Hién
nay, B§ Tai chinh ban hanh quy dinh cdng
b thong tin tai Thong tu 155/2015/TT- BTC
nhung mang tinh huéng dan, chua co tinh bat
budc. Diéu nay anh huong dén murc do cong
bd thong tin cua céc cong niém yet Do vay,
trong thoi gian t6i nén ¢ nhing quy dinh
mang tinh bat budc dé co che tai quan 1y dbi
v6i nhém cac cong ty niém yét.

+ Khuyen khich cac cong ty khong phai
cong ty niém yét cong bo cac thong tin lién
quan dén CSR trong Phan Thuyét minh Bao
cao tai chinh nam.

+ Tiép tuc ra soat va bd sung chi tiét hon
nhiing thong tin vé CSR d01 V61 nguoi lao
dong theo thong 1¢ quoc té. Chang han nhu
d6i v6i CSR véi nguoi lao dong can co nhiéu
hon nhimg cong bd cua doanh nghiép lién
quan dén GRI 406 - Khong phan biét doi xur,
GRI407 - Ty do hi¢p hoi va thuong luong tap
thé, GRI 408 - Lao dong tré em 2016 va GRI
409 - Lao dong cudng birc hodc bét budc.

+ Xay dung bo chi s6 tinh diém vé CSR
va xep hang doanh nghiép twong ing voi cac
nganh, linh vuc kinh doanh.

+ Tang cudng cong tac tuyén truyén cac
doanh nghi¢p thuc hién cac hanh dong thé
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hién trach nhiém x@ hdi véi céc bén lién
quan, trong do6 c6 nguoi lao dong, hudng dén
su phat trién bén viing ctia ca nén kinh té.

Thir hai, vé phia cac doanh nghiép:

+ Nhan thirc dugc y nghia cua cac hanh
dong thé hién trach nhiém xa hoi ddi véi cac
bén lién quan nhu ¢ dong, ngu:(‘wi lao dong,
khach hang, nha cung cap, mdi truong, cong
dong, Nha nudc. Pam bao viéc phét trién va
loi ich ctia doanh nghi€p phai hai hoa véi loi
ich cua cac bén lién quan, dac biét la ddi voi
nguoi lao dong. Viéc cong nhan trach nhi€ém
xa hoi ddi v6i nguoi lao dong khong chi gitp
cac cong ty nang cao nang luc canh tranh ma
con tao dyng niém tin tir khach hang, dbi tac
va cong dong.

+ Quan tdm dén phiic lgi cho nguoi lao
dong. Trach nhiém xi hoi khong chi gin
lién véi cac hoat dong bao vé moi truong
hay céc hoat dong tur thién, ma con la viéc
doanh nghiép cham lo va phat trién ngudn
lyc con ngudi ciia minh, coi d6 1a yéu td
quan trong nhét trong qua trinh phat trién
bén viing. Doanh nghiép cin c6 nhiing
khuyen khich thuc day nguoi lao dong
cong hién vi to chirc, gan bo lau dai voi
to chirc, co co hoi binh dang dé phat trién
su nghi¢p, c6 mdi truong lam viéc an toan,
dugc dao tao thuong xuyén.

+ Thuc hién ché d6 bao cio dung quy
dinh. Cung cdp diy du va chi tiét lién quan
dén viéc thuc hién trach nhiém x3 hoi trén
cac bao cdo thuong nién, hodc bdo cdo riéng,
trén website, cac kénh truyén thong khac.
Viéc cong bd nay vira thé hién cam két cua
doanh nghiép voi1 cac bén lién quan, vua la
co s& dé cac doanh nghiép nang cao gia tri
thuong hiu.

+ Tang cudng truyén thong va dao tao cho
cac nhan vién trong cong ty nhan thirc vé vai
tro cua cac hoat dong CSR ddi voi su phat
trién bén viing ctia doanh nghiép.
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5. Két ludn

Trach nhiém xa hoi dbi véi nguoi lao dong
khong chi la nghla vu dao dirc ma con la yéu t t6
quyét dinh ddi voi sy thanh cong va phat trién
ctia mdi t6 chirc. Cong bd thong tin vé CSR
n6i chung trong d6 c6 CSR dbi véi ngudi lao
dong co ¥ nghia quan trong ddi voi ca sy phat
trién bén vitng cua doanh nghiép ciing nhu sy
on dinh cua toan by nén kinh té. Trong pham
vi dit liéu ctia 10 doanh nghiép niém yét c6 gia
tri von hoa 16n nhét trén san giao dich ching
khoan Viét Nam, tac gia phan tich céc thong tin
cong bd trén Bao cao thuong nién nam 2023 c6
lién quan dén CSR déi voi ngudi lao dong. Do
chiéu véi huéng dan cong bd thong tin trén thi
truong chimg khoan ctia B Tai chinh (2015),
tac gia danh gia mac do ddy du cua cic théng
tin da cong bo. Két qua phén tich cho thay, cac
doanh nghi¢p niém yet trong mau nghién ctru
déu thyc hién cong bd thong tin theo quy dinh,
tuy nhién muc do day du cta thong tin va mau
béo cdo thi chua dong nhat. Han ché chinh ctia
nghién clru nay la méi phan tich dugce dir li¢u
cta 10 doanh nghiép gia tri vbn hoa cao, duge
xép hang 1a c6 uy tin va tinh hinh tai chinh
vitng chac ma chua tinh dén nhom cac co phiéu
quy mo nho va vira, do vy chua thé dura ra két
luan mang tinh bao quat cho cac doanh nghi¢p
niém yét. Han ché nidy md ra huéng nghién ciru
trong tuong lai cho pham vi ca ba nhom doanh
nghiép niém yét twong tmg v6i 03 nhom cb
phiéu 1a Bluechip, Midcap vé Penny.
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CORPORATE SOCIAL RESPONSIBILITY DISCLOSURE FOR EMPLOYEES IN THE
ANNUAL REPORTS OF LISTED FIRMS IN VIETNAM

Diep To Uyen'
" Faculty of Economics and Business Administration, Hung Vuong University, Phu Tho

Abstract

his study aims to evaluate the current state of corporate social responsibility (CSR) disclosure for employees

in the annual reports of listed firms in Vietnam, thereby identifying existing limitations and proposing
feasible improvements. The data were obtained from the 2023 annual reports of the ten listed firms with
the largest market capitalisation, which are recognised for their credibility and financial stability. Using the
disclosure requirements set forth by the Ministry of Finance as the benchmark, the study selects CSR information
pertaining to employees, compares it with the actual disclosures in the sampled reports, and assesses the
adequacy and level of detail provided. The findings reveal that while the sampled firms comply with disclosure
regulations, the extent and consistency of the information disclosed remain uneven. Accordingly, the study
proposes recommendations to improve the quality of information disclosure, thereby promoting transparency,
enhancing corporate social responsibility, and advancing sustainable development.

Keywords: Disclosure, employees, corporate social responsibility, listed companies, Vietnam
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