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Tom tat
hia sé tri thirc khong con la mot khai niém xa la nhung lam thé nao dé nang cao hi¢u qua cua hoat dong
chia sé tri thtrc va viéc nghién ctru dua ra mo hinh cac nhan t6 anh hudng dén chia sé tri thuc 1a yéu cau cap

thiét, dic biét 1a véi cac co s gido duc dai hoc, noi tri thirc dugc coi nhu mdt tai san vo hinh. Chia sé tri thuc
c6 vai tro quan trong trong vi¢c nang cao loi thé canh tranh cua td chtrc néi chung va cac co s¢ gido duc dai hoc
no6i riéng. Tuy nhién, hién co6 nhiéu co s& gido duc dai hoc chua chu trong t6i viéc chia sé tri thire va hoat dong
ciing nay chwa mang lai hiéu qua nhu mong mudn. Dé ning cao hiéu qua ciia viée chia sé tri thire di voi giang
vién trong thoi gian t6i, bai viét da d& xuat, danh gia mirc d6 anh huong cua cac nhén t6, ddng thoi dua ra ham
¥ chinh sach dé nang cao hon nita hiéu qua cta hoat dong nay.

Tur khoa: Tri thire, chia sé tri thirc, giang vién.

1. bat van de

Co s¢ gido duc dai hoc 1a céi noi chia sé tri
thirc cho nhan loai, trong do gidng vién vira
1a chi the, vira 1a khach thé trong qua trinh
chia sé tri thirc d6. Trong giai doan hi¢n nay,
mot co s& gido duc dai hoc ¢6 thé phat trién
va canh tranh véi cac co sé gido duc dai hoc
khac dé khing dinh thuong hiéu ctia minh thi
phai coi tri thirc nhu mot tai san vo hinh va tri
thirc d6 chi c6 thé gia tang khi no duoc chia sé
cho nhiéu nguoi. Vi vay, viéc chia sé tri thice
1a rat quan trong va can thiét ddi voi mdi don
vi. V6i nhiing truong dai hoc c6 bé day phat
trién va nhidu giang vién c6 chuyén mén cao,

¢6 kinh nghiém giang day, nha truong can
khuyén khich ho chia sé tri thirc, kinh nghiém
cho nguorl hoc va cac giang vién khac. Voi
mdi giang vién can phai co nhan thirc ring
“ban than phai co trach nhiém chia s¢ tri thuc
voi moi ngudi xung quanh” va coi ddy mot
nhi¢m vu quan trong. Vi chia s¢ tri thuc gitp
cai thién chit luong giang day cta ban than
va nang cao nang luc cho nguoi khac, qua do
tang cuong nang lyc canh tranh cda truong
hoc d6 [1]. Gidng vién vura la nguoi cho, vira
14 nguoi tiép nhan tri thirc tir cac giang vién
khac va no tr¢ thanh quan hé cong sinh gitip
don vi xay dung mot t6 chiic hoc tap. Néu
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giang vién khong chia sé tri thure, chi gitr tri
thtrc cho riéng minh, thi tri thirc khong c6 co
hoi duge nang 1én va don vi do s€ mat di tai
san quy gia. Xuat phat tir nhitng 1y do trén, tic
gia thuc hién nghién ctru, phan tich cdc nhan
t6 anh huong t6i chia sé tri thirc cua giang
vién, qua d6 goi ¥ mot sé khuyén nghi chinh
sach gitp ddy manh viéc chia sé tri thic cua
giang vién trong thoi gian to1.

2. Phuong phap nghién ciru

Bai viét sir dung phuong phép nghién ciru
tai lidu két hop véi phuong phép chuyén gia
dé xay dung mo hinh nghién ctru va sir dung
phuong phap dinh lugng bang viéc thiét ké
bang hoi thang do likert 5 muc do dé danh gia
mirc d6 anh huéng cua cac nhan td dén chia
s¢ tri thirc cua giang vién Nha truong, viéc
phat phiéu khao sat theo phuong phap chon
mau thuan tién. Thoi gian thyc hién nghién
ctru khao sat tir 02/10/2022 dén 10/01/2023.
Téng sd phiéu khao sat phat ra 1a 295 phiéu
va thu vé 262 phiéu, sau khi loai bé nhimng
phiéu khong hop 18 con 250 phiéu sau d6 dir
lidu duoc xir Iy trén phan mém SPSS 22. Dir
liéu duoc khao sat tai Truong Pai hoc Su
pham K¥ thuat Hung Yén.

3. Két qua nghién ciru va thio luin

3.1. Co s¢ Iy thuyét

Tri thirc 1a mot san pham ctia qua trinh gido
duc va dao tao, nd duoc hinh thanh va dan
hoan thién thong qua viéc thu nhan, chia sé tri
thire. Hién nay, c6 rat nhiéu quan diém khac
nhau vé chia sé chi thuc [2], chia sé tri thirc
1a hanh dong tao ra sy sin sang vé tri thic
cho nhitng ngudi khac trong t6 chirc [3], chia
sé tri thirc 1a sy trao doi tri thirc giita cac c4
nhan, gitta cac doi, cac don vi cia t6 chirc va
giita cac t6 chtrc. Mic du ¢ nhitng cach tiép
can khac nhau nhung déu c¢6 diém chung trao
d6i kién thirc ctia mot nguoi cho ngudi khéc.
Trong mot truong dai hoc thi chia sé tri thirc
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ctia giang vién duoc hiéu 1 qué trinh chuyén
giao tri thirc gitra cac gidng vién, gilra gidng
vién voi sinh vién, gitra giang vién vdi cac ca
nhan, don vi trong va ngoai truong dai hoc.

Viéc chia sé tri thirc khong chi mang lai
nhirng gia tri dbi voi ban than c4 nhan giang
vién ma con giup ngudi khac nang cao hi¢u
qua cong viéc, k¥ nang nghé nghiép, su tién
bd trong nghé nghiép cua cac giang vién,
sinh vién. Déi véi cac truong dai hoc, viéce
tang cuong cac hoat dong chia sé tri thuc cua
giang vién s& gillp nang cao hi¢u qua lam
viéc chung cua don vi, gia tdng chét luong
nghién ctru, chit luong gido duc dap tng
muc tiéu ctia Nha truong. Vé 1y thuyét cac
truong dai hoc 1 noi cung cap, sang tao ra tri
thirc viéc pho bién tri thirc khong chi 1a trach
nhiém ma la st ménh cua céc truong dai hoc.

Nhu véy, dé thuc ddy qua trinh chia sé tri
thirc ctia cac giang vién rat can co nghién ctru
cu thé dé chi ra cac nhan t6 anh huong téi
viéc chia sé tri thic cua ddi tuong nay, tu do
dua ra cac giai phap phu hop.

3.2. M6 hinh nghién ciru

Trén co so cac 1y thuyét nén tang va thao
luan chuyén gia két hop voi nghién ctru thuc
tién viéc chia sé tri thire tai Truong Pai hoc
Su pham K§ thuat Hung Yén, tac gia dé xudt
mo hinh va céc gia thiét nghién ciru:

Khen thudng
Lanh dao Hanh
- vi
Vian héda to chtic chia
sé
Niém tin tri
thire
Cong ngh¢ thong tin
Rui ro chia sé tri thirc

Hinh 1. Mé hinh nghién ciru dé xuét
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H1: Khen thudng c6 tac dong tich cuc dén
hanh vi chia sé tri thuc.

H2: Lanh dao c6 anh hudng tich cyc dén
hanh vi chia sé tri thirc.

H3: Vian hoa t6 chtc ¢6 anh hudng tich
cuc dén chia sé tri thuc véi dong nghi¢p cua
giang vién.

3.3. Két qua nghién ctru

H4: Sy tin tudng c6 anh hudng tich cuc
dén hanh vi chia sé tri thue.

H5: Cong nghé thong tin c¢6 anh hudng
tich cuc dén hanh vi chia sé tri thuec.

H6: Rui ro tic dong dén hanh vi chia sé
tri thure.

3.3.1. Khadi qudt chung vé dgi ngii giang vién

Bang 1. Bing tong hop giang vién nhitng nim qua

Trinh d Nim 2020 Niim 2021 Nim 2022
S6 lugng 17 12 16
GS, PGS Ty 1&/ CBGV 4,27% 3,09% 4,08%
S6 lugng 111 118 131
Tién st Ty 16/ CBGV 27,89% 30,41% 33,42%
Téng sb 398 388 392

(Nguén: Trweong Bai hoc SPKT Hing Yén)

S6 lugng giang vién ¢ trinh do cao ciia
Nha truong lién tuc tdng, ndm sau cao hon
nam trude. Pay 1a co so dé Nha truong thuc
day qua trinh chia sé tri thirc bang cac chinh
sach khuyén khich giang vién, diéu nay mang
lai gia tri rat 1on khong chi cho Nha truong

ma con ca xa hoi thuc day phat trién kinh té
cua dia phuong va khu vuc.
3.3.2. Théng tin chung vé mau nghién ciru
Két qua diéu tra khao sat thu vé 250 quan
sat. Két qua so phicu thu vé nhu sau:

Bang 2. Thong tin vé miu nghién ctru

ey o RAL
Nam 152 60,8%
Gié6i tinh Nit 98 39,2%
Dudi 25 18 7.2%
Tir 25- 30 66 26,4%
Do tudi Tir 30-45 128 51,2%
Tir 45-65 38 15,2%
Pai hoc 1 0,4%
Thac si 172 68,8%
Trinh d6 hoc vén Tién si 77 30,8%
GS, PGS 0 0,0%

Nguon: Két qua xir 1y dit liéu
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3.3.3. Kiém dinh thang do

Két qua kiém dinh hé s6 Cronbach’s alpha l6n hon 0,6 va c6 hé sd tuong quan bién tong
16m hon 0,33. Do vay, cac bién déu dép ing dugc sir dung trong phan tich EFA tiép theo.

Bang 3. Hé s6 Cronbach’s Alpha cac thang do

Bién quan sat $6 quan sat Cronbach’s Alpha Hé s6 twong quan bién- tong nhé nhit
Khen thudng (KT) 6 0,955 0,781
Lanh dao (LD) 5 0,887 0,655
Vin hoa td chirc (VH) 8 0,868 0,477
Niém tin (NT) 4 0,917 0,782
Cong nghé thong tin (TT) 6 0,934 0,734
Rui ro chia sé tri thitc (RR) 4 0,813 0,517
Hanh vi chia sé tri thirc 4 0,873 0,689

Nguén: Két qua xir Iy diF liéu
3.3.4. Phén tich nhén té kham phd EFA

Trong 6 nhan t6 dwogc trich tir 33 quan
sat thudc cac bién doc lap, co tiéu chuin
Eigenvalues > 1 thi 6 nhan t6 nay trich duoc
71,346 % bién thién cua dit liéu, v6i 33 quan
sat duoc dua vao phan tich nhan t6 EFA véi

phuong phap trich “Principal Component”
va phép quay “Varimax”. Sau 2 lan quay, con
32 bién quan sat. Két qua kiém dinh Barlett
c6 KMO =.903 > 0,5 dat yéu cau, hé s sig =
0.00 < 0.05. Piéu nay cho thiy cac quan sat
phu hop dé chay EFA véi két qua nhu sau:

Bing 4. Ma tran xoay ciia bién dgc 1ap 1in 2

Factor

KT1 0,936

KT3 0,935

KT4 0,887

KT5 0,816

KT2 0,812

KTé6 0,787

TT3 0,928

TT6 0,916

TT2 0,840

TTS 0,836

TT4 0,734

TT1 0,676

VH4

0,798

VH6

0,754

VHS5

0,749

VH7

0,680
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Factor

VHS

0,680

VHI1

0,673

VH3

0,482

LD3

0,974

LD2

0,799

LD4

0,755

LD1

0,717

LD5

0,670

NT3

0,896

NT2

0,885

NT1

0,719

NT4

0,701

RR3

0,821

RR2

0,779

RR1

0,727

RR4

0,592

Heé s6 KMO = 0.903
Hé s6 sig = 0.00
Phin trim phuong sai trich = 71,346 %

Nguon: Két qua xir 1y dit liéu

Kiém dinh KMO va Bartlett’s cho két qua
nhu sau KMO 1a 0,783 (>0,5) vai sig = 0,00
< 0,05 dat yéu cAu. Tiéu chuin Eigenvalue
>1, tong phuong sai trich 1a 72,364 % cho
thdy viéc giai thich y nghia cua cac bién Ia
phu hop.

3.3.5. Kiém dinh ma trgn twong quan

Két qua phan tich twong quan lan 1 véi
6 bién doc lap va 1 bién phu thude, két qua
bién rui ro (RR) 4m va Sig > 0,05 khong phu
hop va loai bién thuc hién chay lai két qua
nhu sau.

Bang 5. Ma tran h¢ s6 twong quan (pearson Correlations)

KT VH TT NT LD HV

Pearson Correlation 1 0,441 0,568" 0,696 0,473 0,689
KT Sig. (2-tailed) 0,000 0,000 0,000 0,000 0,000

Pearson Correlation 1 0,417 0,369 0,417 0,491
VH Sig. (2-tailed) 0,000 0,000 0,000 0,000

Pearson Correlation 1 0,532 0,372 0,523
TT Sig. (2-tailed) 0,000 0,000 0,000

Pearson Correlation 1 0,414™ 0,579
NT Sig. (2-tailed) 0,000 0,000

Pearson Correlation 1 0,475™
LD Sig. (2-tailed) 0,000

Pearson Correlation 0,689™ 0,491™ 0,523 0,579 0,475" 1
HV Sig. (2-tailed) 0,000 0,000 0,000 0,000 0,000

**_Correlation is significant at the 0.01 level (2-tailed).
Neuon: Két qua xir 1y diF liéu

27



TAP CHI KHOA HOC VA CONG NGHE

Nguyén Qudc Phong

Két qua chay 1an 2 ¢6 5 bién KT, VH, TT,
NT, LD c¢6 tuong quan vai bién phu thudc &
mirc y nghia 5%.

3.3.6. Kiém dinh mé hinh hoi quy da bién

Két qua phan tich hdi quy cho 5 bién doc
1ap va 1 bién phu thudc nhu sau: Viéc phan

tich phuong sai ANOVA cho két qua F=
59,779 (Sig. 0. < 0,05), chimg t6 mé hinh hoi
quy phu hop véi tap dir liéu. Durbin-Watson:
1,622 < 2 cho thiy khong c6 sy tuong quan
giita cac bién trong mo hinh. Hé s6 VIP < 3
c¢6 hién tugng da cong tuyén nhung khong
nghiém trong.

Bang 6. Két qua héi quy (Coefficientsa)

Unstandardized Standardized ¢ Si Collinearity
Coefficients Coefficients & Statistics
Model
B Std. Beta Tolerance VIF
Error
(Constant) 2,156 0,167 12,923 0,000
KT 0,240 0,039 0,409 6,222 0,000 0,425 2,351
| VH 0,145 0,043 0,170 3,364 0,001 0,720 1,389
TT 0,079 0,039 0,110 1,997 0,047 0,610 1,639
NT 0,076 0,038 0,124 2,000 0,047 0,482 2,075
LD 0,094 0,041 0,118 2,314 0,022 0,710 1,409

R2 hiéu chinh: 0,551

Théng ké F (ANOVA): 59,779

Murc y nghia (Sig): 0,00

Durbin-Watson: 1,622

Neuon: Két qua xir 1y dit liéu

Bang 6 con cho biét hé s6 R, = 0,551 cho
thay ¢ 55,1% bién doc lap giai thich dugc sy
bién thién ctia bién phu thudc. Phuong trinh hoi
quy chuan héa: HV = 0,409 KT + 0,170 VH +
0,124 NT + 0,118 LD + 0,110 TT (Trong do:
HV: Hanh vi chia sé tri thure; KT: Khen thudng;
VH: Van hoéa t6 chirc; NT: niém tin; LD: Lanh
dao; TT: cong ngh¢ thong tin).

4. Két luan va ham y chinh sich

4.1. Két lugn

Két qua nghién ctru da chi ra cac nhén t6 va
mirc d6 anh hudng ctia cac nhan td dén hanh vi
chia s¢ tri thurc ctia giang vién tai Nha truong.
Trong 6 gia thiét ban dau, c6 5 gia thiét dugc
chap nhan H,, H,, H,, H,, H, giai thiét H, chua
du co so dé chimg minh mdi quan hé tuyén
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tinh v6i bién phu thudc. Cac hé s6 hdi quy déu
mang dau duong (+) thé hién cac bién doc lap
¢6 quan hé thuan chiéu voi hanh vi chia sé tri
thirc clia giang vién, sap xép 3 nhan t c6 anh
huong nhiéu nhat dén hanh vi chia sé tri thirc
13 khen thuéng; van hoa t6 chirc; niém tin. Day
14 co s& dé lanh dao cac co s gido duyc co cac
giai phéap thuc day chia sé tri thirc ciia giang
vién trong thoi gian toi. Viéc chia sé tri thuc
ciing chinh 14 qua trinh chuyén giao két qua
nghién ctru tr d6 tri thirc dugce nhan rong va
lan toa gitp cho tri thire cia gidang vién ngay
cang hoan thién.
4.2. Ham y chinh sach

Chia sé tri thirc cua doi ngli giang vién la
viéc 1am cén thiét, dé hoat dong nay hiéu qua
hon, tac gia dé xuat mot s6 giai phap sau:
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- V& khen thudng: Cac co so ddo tao can
xdy dung chinh sach khen thudng cu thé veé
vat chit va tinh than cho nhimng giang vién
tich cuc hoat dong chia sé tri thirc nhu bao
khoa hoc trong va ngoai nudc; tang cuong
cac hoat dong giao luu hoc thuat; nghién ctru
khoa hoc céc cap.

Cac hoat dong chia s¢ tri thirc can duoc
dua vao quy ché khen thuong, quy ché chi
tiéu noi bd dé danh gia vé thi dua cua giang
vién hang thang, nam. Cac hoat dong nhu
tham gia hdi thdo, trinh bay bdo cao khoa
hoc cua giang vién nén duoc hd tro kinh phi.
Thuc hién cac chinh sach tao dong luc, khen
thuong, dé bat ddi véi cac giang vién tich
cuc trong hoat dong chia sé tri thurc.

- V& vin hoéa t6 chire: Cac co s gido duc
can xay dung va dan hinh thanh t6 chirc hoc
tap trong don vi, tién toi xdy dung co ché
danh gia hé théng dao tao ndi b, chia sé tri
thire gitra giang vién co trinh d§ cao voi cac
giang vién khac trong don vi hodc véi cac
don vi khac. Pam bao nguyén tic mo rong
nang luc nghién clru ctuia cac giang vién.

Céc co s¢ gido duc bén canh chinh sach
khen thudng kip thoi thi can day manh dau tu
co s& vat chit, trang bi cong nghé thong tin
tao moi trudong lam viée hiéu qua.

- V& niém tin: Céc giang vién can nhan
thirc 0 191 ich cta viéce chia sé tri thirc tdi cac
gidng vién khéc; dy 1a nhing diéu t6t dep
ma ban than co thé giup cho nhiing nguoi
xung quanh DPé lam dugc didu nay cac
giang vién can c6 thai do dung khong nén
lo lang, so hai, bi quan v&i dong nghiép, voi
nhirng rui ro khi minh chia sé tri thirc. Ngay
nay, cac co sé gido duc dai hoc 1a noi tao
1ap va chia s¢ tri thirc vi vay céc giang vién
can phai nhan thtrc rd vé diéu nay. Tri thirc
chi c6 gia tri khi n6 dugc chia sé cho nhiéu
nguoi va duge dua vao ung dung trong thue
té cudc sdng tao ra gia tri cho cong dong.
Do vay, viéc chia sé tri thuc la tat yéu khach

quan va diéu nay chi cé thé thuc hién duoc
khi mdi giang vién nhan thirc dugc tim quan
trong cua chia sé tri thire va tich cuc véi hoat
dong nay.

Ngoai ra, cic co so gido duc can co dinh
huéng phat trién giang vién 1 rang gitp ho
yén tdm hoc tap nang cao trinh do chuyén
mon ciing nhu chia sé tri thirc cho dong
nghi¢p; Lanh dao cac don vi cling nén truc
tiép tham gia cac budi chia sé tri thic vira dé
dong vién, vira chia sé hiéu biét, kinh nghlem
trong nghién clru, quan 1y voi cac giang vién
tré; Cac co s¢ dao tao can dau tu ap dung
chuyen doi sb, nang cap h¢ théng quan tri
ndi b trong mdi tru’O’ng s6 hoa tao dicu kién
thudn loi cho giang vién chia sé tri thirc trong
va ngoai don vi.

Két qua nghién ctru nay gitp bo sung va
hoan thién vé mat 1y luén va thuc tlen giap
cac co so gido duc c6 cai nhin sdu sic hon
vé cac nhan t6 anh hudng t6i viée chia sé tri
thire gitra cac giang vién trong don vi. Qua
d6 c6 cac giai phap thiét thuc nham tac dong
va thiic day doi ngii giang vién ting cudng
hoat dong chia s¢ tri thirc.

Loi cdm on: Nghién ctru nay duoc tai trg
boi Truong Pai hoc Su pham Ky thuat Hung
Yén trong dé tai ma s6 UTEHY.L.2023.43.
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FACTORS AFFECT KNOWLEDGE SHARING BEHAVIOR AMONG ACADEMIC STAFF:
RESEARCH AT HUNG YEN UNIVERSITY OF TECHNOLOGY AND EDUCATION

Nguyen Quoc Phong'
"Faculty of Economics, Hung Yen University of Technology and Education

Abstract

Ithough knowledge sharing is no longer a strange concept, it is of great importance to find ways to

improve the effectiveness of knowledge-sharing as well as analyze models showing factors that influence
knowledge sharing, especially for higher education institutions where knowledge is considered an intangible
asset. Knowledge sharing plays a crucial role for organizations generally and education institutions particularly
to gain a competitive advantage against others. However, many higher education institutions have not attached
special importance to knowledge sharing and this activity has not achieved the expected performance as well.
To improve the effectiveness of knowledge sharing for lecturers in the future, the article has proposed and
examined the level at which the mentioned factors may affect knowledge sharing as well as given policy
implications for further improvement effectiveness of this activity.

Keywords: Knowledge, knowledge sharing, lecturers.
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